Privacy Notice 
Collection of Personal Information
When you register or subscribe to The Loadstar you may give us contact information about yourself.
This information is collected and processed by The Loadstar Media Ltd (The Loadstar). This information can include your name, postal address, email address, landline and/or mobile telephone number, and information about your employment (including your job title, responsibilities and employer's details) as well as other personal information as necessary.
How we use your information
Where personal data such as your name, postal address or email address is obtained, then this information is collected and processed by The Loadstar and will be used exclusively in connection with The Loadstar’s products, the services requested, or for controlling access to restricted areas.
[bookmark: _GoBack]The Loadstar would like to keep in touch with you by sending emails about products and services that we believe you will be interested in based on your subscription. These communications will relate only to our services as a business information provider and will be sent in line with our legitimate interest in promoting services. The Loadstar will always provide you with the opportunity to opt out of receiving these business messages within the body of emails as well as at the point when you sign up for services.
The Loadstar will only pass your personal data to other relevant third-party organisations or individuals with your explicit consent or where necessary for the purposes of registration and/or relevant communication, or unless specifically compelled to do so by law or court order, or other legitimate reason. The Loadstar works with MailChimp for some communications, and you can read MailChimp’s privacy policy here.

Security
Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.

Your rights
The Loadstar recognises and respects that you have rights as an individual providing personal data under European privacy rules. Information regarding these rights is set out below:
• Where you have given explicit consent for The Loadstar to process your personal data you may withdraw consent at any time;
• You have the right to know exactly how your personal data will be processed by The Loadstar. The Loadstar commits to processing your data fairly, lawfully and transparently, details of which are set out in this Privacy Notice and further explained in our partner’s privacy policy. 
• You have the right to request access to the personal data that Loadstar hold about you. If you wish to make a free Subject Access Request, please contact us via the email address given below.
• You have the right to request changes to the data held about you if the data is incorrect or requires additional information.
• You have the right to request erasure of your data where there is no legitimate reason for your data to continue to be processed or where you withdraw consent.
• You have the right to request that processing of your data is restricted so that the data remains stored but is not further processed by The Loadstar.
• You have the right to request a copy of your data in a portable format. You may notify The Loadstar of any request to change how your personal data is processed by telephone, email or post.
If you wish to contact The Loadstar for further information about our Privacy Policy email us or write to us at:
The Loadstar Media Ltd
‘Queenie’, New Quay Lane
Woodbridge
Felixstowe IP12 1BJ
United Kingdom
E: arabella@theloadstar.com
T: + 44 (0) 1394 380002

We hope to resolve any privacy concerns you may have. If you are not happy with our response, or you believe that your data protection or privacy rights have been infringed, you can complain to any supervisory authority or other public body with responsibility for enforcing privacy laws.  In the UK, the UK Information Commissioner’s Office regulates and enforces data protection law.  Their procedures can be found at www.ico.org.uk. 

Changes to this Privacy Notice
This Privacy Notice will be reviewed and may change from time to time. 

Disclaimer
This Privacy Notice does not provide exhaustive detail of all aspects of The Loadstar’s collection and use of personal information. However, we are happy to provide any additional information or explanation needed when requested.
The Loadstar makes every effort to ensure that the information provided on its website is accurate and current. However, we cannot guarantee this and cannot accept responsibility for any errors, omissions, misstatements or mistakes on the website. Anyone becoming aware of such matters is requested to notify in writing or by email.

Links to other websites
This Privacy Notice does not cover the links within this site linking to other websites.
We encourage you to read the Privacy Policies on the other websites you visit.

Copyright 
This website, including logos and trademarks, is copyright protected, except where it is specifically stated to the contrary. If you have any questions about copyright, please contact us.
