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Global Freight Forwarding 2019 - Market Report

Global Freight Forwarding 2019 provides a detailed look at major
trends and drivers affecting the freight forwarding market in 2019
and beyond.

Knowing the forwarding market is changing is not enough - leaders
need to know where the market is headed, how their competitors are
reacting, and the steps to take today so they’re in a position to win
tomorrow.

GFF19 examines key trends in forwarding that have and will continue
to cause profound transformation. These are:

* The state and disruption of the global forwarding market.

* The threats and opportunities tech-enabled forwarders face over
the next 5 years.

* The changing role of freight forwarders in global supply chains.

A sneak preview

much up for debate. Will new technolegies just lead to process efficiency or ‘breaking the
paradigm™?

4.2 Will answers come from digital forwarding?
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On the left are just some of the new digital forwarcers which are developing. They do
everything which a traciticnal forwarder can do, but, they would argue, they have the
acvantage of starting with a clean sheet of paper, technolegy-wise. They do not need to
worry about adapling legacy systems in an attempt to provide item-level ransparency, for
example, as they can use the Iatest technology buit frem scratch. Flexport is the best known
of this new breed, achieving recent funding of $1 bilion in a funding round led by SoftBank's
Vision Fund. However, there are other such as FreightHub, iCentainers, Fleet ang ZenCargo
which have attracted smaller but still significant finance. These have the potential 1o be the
true market disruptors as thay are aiming to grab market share from the incumbents.

On the right are the freight marketplaces. These should not be confusad with the cigital
fraight forwarders as they solely provice a market for shippers or freight forwarders to get
quotes of in some cases, book cirect, with carriers or NVOCCs. They are facilitators and do
not aim to compete with forwarcers, rather improve the processes for them and allow them
to offer 8 more competitive service. Amongst the best well known are Freightos, Xenets,
Cargebase, Simpkship and ColcadX.

And in the centre here we have the digital offerings of the traditional forwarders including:
Aglity (Shipa Freight). Kuehne + Nagel (Freight Net). Panalpina, DHL (Freightquote).
Damco (Twill), Geocis (Upply) and DB Schenker (Connect 4.0). As we will see these are
aimed at small ang medium-sized shippers or ad hot business, 8 market which traditionally
been the preserve of smaller forwarcers cue to the cost lo serve the customer.

This report contains:

* Market sizing including 2018 and 5-year
CARG growth rates 2018-2023

* Extensive, market-wide, survey-based
primary research

* Detailed analysis of the present and
future of freight forwarding

« Comprehensive profiles of the largest
freight forwarders

* An evaluation of technology in freight
forwarding

7.0 Global Freight Forwarding Market Size & Growth 2018
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Have a question? Contact Michael Clover mclover@ti-insight.com or call +44 (0)1666 519907 for more
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