
INDIA’S CUSTOMS AUTHORITY 32nd TO GO LIVE ON CHAMP’S GLOBAL 
CUSTOMS GATEWAY

 
Luxembourg, 31 May 2012 ― CHAMP Cargosystems today announced 
that carriers and forwarders can now exchange mandatory messages 
with the customs authorities in India  using the CHAMP automated 
Global Customs Gateway (GCG) service.
 
CHAMP’s service already facilitates message exchange between carriers 
and 31 other customs authorities around the globe including the 
authorities in Canada, Mexico, Liberia and EU. The advanced customs 
solution converts messages to the specific  protocols and formats 
required by the different authorities, simplifying the process and 
reducing declaration errors.
 
Global Customs Gateway is the only service available to carriers that also 
sends automatic responses and messages which alert users to the 
changing status of customs filing. This proactive messaging will enable 
carriers to remain fully up to date on all their filings with the Indian 
customs authorities at all times.
 
In 2003, India Customs EDI System (ICES) was one of the first customs 
authorities to mandate electronic advanced manifest filing and it is now 
planning to expand its data capture. This will place an additional 
requirement on carriers and forwarders as ICES uniquely identifies both 
the carrier and the forwarder as recognized traders.
 
James Fernandez, Vice President Global Commercial Operations, CHAMP, 
said: “Most states place the responsibility for complying with advanced 
customs information legislation with the carrier. In India, this obligation 
is placed on carriers and forwarders. The challenge for our customers – 
carriers, ground handlers and forwarders – is to meet the requirements 
efficiently. Using CHAMP’s GCG ensures a customer complies with the 
regulatory requirements of the various authorities.  By facilitating 
compliance and providing proactive updates and alerts, it also avoids 
freight being held or delayed by customs and reduces the risk of being 
fined or embargoed.”
 
More than 60 carriers and ground handlers already use the CHAMP 
application for the European Union Import Control System (EU ICS) 
which was implemented two years ago for the European Union customs 
territory covering 27 EU member states plus Norway and Switzerland.
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CHAMP Cargosystems S.A.
CHAMP Cargosystems is the leading provider of integrated, business-
critical IT solutions for all players in the air cargo transport chain ― from 
air cargo carriers, GSA, and GHA to forwarders worldwide. The portfolio 
spans core cargo management systems, the largest cargo community 
platform, message distribution services, and a comprehensive spectrum 
of eCargo and eCustoms solutions, as well as data and process quality 
optimizers. The products are marketed under the cargospot and traxon 
brands.
 
The CHAMP group provides services to over 200 airlines and GSAs 
worldwide, more than 3000 forwarders linking over 9000 offices. CHAMP 
is an IATA Strategic Partner, Cargo 2000 Associate, Business Objects 
Gold Partner and AACO partner.
 
Headquartered in Luxembourg, CHAMP has offices in London, Zurich, 
Atlanta, Manila and Frankfurt/Main.
 
For further information see: www.champ.aero and www.traxon.com.
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