
UPS EXPANDS PORTFOLIO 
WITH CROATIA’S EU 

ACCESSION
 

Broadened Range of Shipping Services 
Available to and from the Country

 
 
BRUSSELS, July 8, 2013 – As the EU has opened its doors 

again to official enlargement with the accession of Croatia, UPS (NYSE: 
UPS) today announced an expansion of its services to and from the 
country, creating a uniform portfolio of shipping options across the now 
28 EU member states.

 
By introducing new shipping options and other value-added 

services to its product portfolio, UPS gives customers shipping to and 
from Croatia greater flexibility to balance speed with cost, as well as 
more efficient access to global markets. With the elimination of trade 
barriers, procedures have been standardised, and shipments between 
Croatia and other EU countries can be processed more easily without 
the need for additional documentation.

 
“The expansion of the EU internal market to Croatia represents 

new opportunities for businesses shipping into and out of the country,” 
said Cindy Miller, president, UPS Europe. “Robust exports and 
international trade are sources of growth, and UPS is well-positioned 
and ready to help companies in Croatia and all over Europe take 
advantage of Croatia’s EU entry.”

 
Express shipments from EU countries – including UK – can now 

arrive at destinations in Croatia in one business day. For less urgent 
shipments into the country, customers now also benefit from a reliable 
and economical, day-definite shipping option with UPS StandardTM. 
Moreover, new value-added services mean that shippers have more 
control over their goods. These include an expanded offering of UPS 
ReturnsTM services, to help customers better manage reverse logistics, 
as well as the introduction of UPS Collect-on-Delivery (COD) – which 



enables the collection of payment for products at the time of delivery, 
reducing risk and enhancing cash flow for the shipper.

 
For goods being sent out of Croatia, UPS Standard is now 

available for shipments to other EU countries. This complements 
existing UPS ExpressTM services available from the country, and the 
combination provides Croatian shippers with a comprehensive range of 
time-in-transit options, allowing them to fully balance speed and 
economy.
 

“UPS has been active and successful in helping Croatian 
shippers access world markets for more than 20 years,” said Miller.  
“And, we are definitely looking forward to meeting the evolving needs of 
customers doing business to and from this new EU market for decades 
to come.”

 
UPS (NYSE: UPS) is a global leader in logistics, offering a broad 

range of solutions including the transportation of packages and freight, 
the facilitation of international trade, and the deployment of advanced 
technology to more efficiently manage the world of business. 
Headquartered in Atlanta, USA, UPS serves more than 220 countries 
and territories worldwide. The company can be found on the Web at 
UPS.com and its corporate blog can be found at blog.ups.com. To get 
UPS news direct, visit pressroom.ups.com.

 
 

# # #
 
 
Except for historical information contained herein, the statements made in 

this release constitute forward-looking statements within the meaning of Section 
27A of the US Securities Act of 1933 and Section 21E of the US Securities 
Exchange Act of 1934. Such forward-looking statements, including statements 
regarding the intent, belief or current expectations of UPS and its management 
regarding the company's strategic directions, prospects and future results, involve 
certain risks and uncertainties.  Certain factors may cause actual results to differ 
materially from those contained in the forward-looking statements, including 
economic and other conditions in the markets in which we operate, governmental 
regulations, our competitive environment, strikes, work stoppages and slowdowns, 
increases in aviation and motor fuel prices, cyclical and seasonal fluctuations in our 
operating results, and other risks discussed in the company's Form 10-K and other 
filings with the US Securities and Exchange Commission, which discussions are 
incorporated herein by reference.
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