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Widerøe goes live on Kale’s GALAXY – Air Cargo Management software 
 
Kale Logistics Solutions collaborated with Widerøe as a technology partner to provide air cargo management 
system for more than 38 of their Airport Stations across Nordic region. Widerøe is the largest regional airline 
operating in the Nordic countries.  
 
Mumbai, June 05 2018: Kale Logistics Solutions is a trusted IT Logistics partner for Fortune 500 companies 
worldwide, offering a comprehensive suite of IT solutions for the logistics domain. Recently, Widerøe Ground 
Handling went live on Kale’s GALAXY as part of a phase-wise implementation plan for about 39 of their airport 
stations across the Nordic region. Widerøe Ground Handling is a leading enterprise providing ground-handling 
services at 42 airports throughout Norway, and handles around 185 departures yearly. The company is serving 
around 41 domestic and 6 international destinations with an impressive turnover of over 2.9 billion KR. In order 
to manage the growing volume of business, Widerøe has collaborated with Kale Logistics Solutions for 
adoption of GALAXY- a web based Air Cargo Management System. GALAXY incorporates several next 
generation features like Mobile App, Customer Portal, Hand-held based app and EDI with Airlines. With 
GALAXY, users can experience complete automation, visibility, control and drive collaboration within the 
stakeholder network.  
 
Speaking on the occasion, Mr. Vineet Malhotra, Director, Kale Logistics Solutions said, “We are delighted to 
partner with Widerøe for GALAXY. Air cargo operations are intricate and complex with numerous stakeholders 
involved at each step of a cargo transaction. With GALAXY, Widerøe can feel extremely confident that all their 
concerns will be addressed in a systematic and industry compliant way. GALAXY is a preferred solution used 
by worldwide airports that incorporate global best practices and prepare the industry to manage growing 
industry demands” 
 
Commenting on the go-live, Espen Westermann, Cargo Operation Manager & Key Account Manager, Widerøe 
Ground Handling AS, said, “Our operations are dispersed in about 39 airport locations handling varying 
volumes. It was thus imperative for us to choose a technology partner who can apprehend our requirements 
and provide us with the most suitable solution. Moreover, as we were operating on strict deadlines, it was 
imperative that the solution implementation and live was prompt. Kale Logistics Solutions ensured a quick roll 
out for us within the stipulated deadline. With Kale’s GALAXY airport cargo handling system, we were able to 
gain complete control and visibility on our operations. GALAXY is a cost effective and flexible solution enriched 
with comprehensive features especially designed for airport cargo operations.” 
 
About Kale Logistics Solutions 
Kale Logistics Solutions is a leading Global IT solution provider focused on the Logistics, Airports and 
Transportation industry. Its broad solution spectrum ranges from 'Internal Business Automation Systems' to 
'Community Solutions' that help various players in the logistics value chain from shipper to consignee to 
communicate and transact with each other electronically. Kale has been awarded industry accolades for the 
last seven successive years for the innovative solutions for automation in the Logistics Industry. 
 
Kale's solutions help Freight Forwarders, Shipping Line Agents, Stevedores, Surveyors, Container Freight 
Stations, Equipment Control Providers, Vessel Charterers, Custom House Agents, 3PL, Warehouse 
Operators, Transportation Providers, other Logistics Service Users and Airport Cargo Terminal Operators 
achieve faster growth, standardized processes and operational efficiencies. 
Visit us at www.kalelogistics.in 

http://www.kalelogistics.in/
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