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Swissport Cargo leads the way with mobile track & 
trace service 
 
 
Zurich, 13th April 2012 - Swissport International, the world’s leading provider of air 
cargo handling services, has become the first global independent handler to provide an 
advanced track-and-trace service for cargo customers and other partners via their 
mobile phones. 
 
Swissport’s successful and industry-leading Freightfinder track-and-trace service has been 
available for several years via the main internet browsers, and the company has now 
developed a mobile version of Freightfinder that will make it possible for customers and 
partners to check the status of shipments from their smartphone or tablet. It is available for the 
iPhone and iPad, BlackBerry, and all mobile phones or tablets using the Android operating 
system, meaning it can be accessed via the vast majority of smartphones worldwide. 
  
John Batten, Executive Vice President of Global Cargo at Swissport International, 
commented: “This kind of technology is otherwise only available to one or two of the leading 
major global airlines, and so our ability to offer this kind of service to any of our airline 
customers and partners is further evidence of the value customers receive from outsourcing to 
the leading global specialist cargo handler, Swissport. This is a really useful innovation that is 
giving us a nice competitive advantage, demonstrating the value of our ability as a large, well-
backed organisation to invest in innovation and new technology and lead the field in 
professionalising the air cargo handling sector.” 
  
The Freightfinder mobile track-and-trace service is available without the need for downloads 
or updates. Customers can simply go to  
http://www.freightfinder-swissport.com/mobile.aspx and add the Swissport icon to their 
mobile device, and the service works straight away. 
 
 
 
Swissport International Ltd provides ground services for around 108 million passengers and 
3.2 million tonnes of cargo a year (the latter using 98 warehouses with a total floor area of 
over 350,000 square metres) on behalf of some 650 client-companies in the aviation sector. 
With a workforce of around 35,000 personnel, Swissport is active at 177 stations in 36 
countries on five continents, and generated consolidated operating revenue of CHF 1.7 billion 
in 2011. www.swissport.com  
 
 



	  

Note to editors:  
For further information about Swissport, for interview or picture requests, please 
contact: 
 
Swissport International Ltd. 
Corporate Communications 
Bernd Maresch / HANS MARS 
P.O. Box 
CH-8058 Zurich-Airport 
 
Phone:     +41 43 535 10 70 
Email:      bernd.maresch@swissport.com 
 

 


