
WFS WINS ITS FIRST-EVER CARGO 
CONTRACT WITH JAPAN AIRLINES
Worldwide Flight Services 
(WFS), the world’s largest 
cargo handler, has won 
its first-ever contract with 
Japan Airlines.

WFS, which provides ground handling 
services to more than 300 airlines 
across its global network, has been 
awarded a cargo handling contract 
by the airline at New York’s JFK 
International Airport to manage Japan 
Airlines’ twice-daily Boeing 777 and 
787 services to Tokyo. WFS expect to 
handle over 15 million kilos of cargo a 
year for the airline.

Sydney Stephenson, Vice President 
Ground Handling and Cargo, U.S. 
East Region and Canada at WFS, 
said: “This is a milestone contract for 
WFS to be working with another of the 
world’s most respected airlines. This 
contract follows our move into cargo 
building 75 at JFK International Airport, 
which helped to demonstrate to Japan 
Airlines our commitment to consistent 
improvement and service quality. We 
hope this will be the first of many more 
contracts between the airline and WFS 
in the future.”
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About WFS

Founded in 1971, WFS (www.wfs.aero) is the world’s largest cargo 
handler and a leading global provider of ground handling and technical 
services with annual revenues of €750 million. It employs 14,000 staff 
and is present at over 145 major airports in more than 22 countries on 
five continents, serving 50 million passengers and handling over four 
million tonnes of cargo per annum for 300 airline customers.

http://www.wfs.aero

