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NOVARTIS APPOINTS IJS GLOBAL TO MANAGE ANIMAL HEALTH
BUSINESS IN PHILIPPINES

IJS Global has won a three year contract for the warehousing and distribution of Novartis Animal 
Healthcare products in The Philippines.  Novartis Animal Health focuses on the wellbeing of farm 
animals on the health and productivity, for both swine and poultry.  

It works at the forefront of new developments and innovations for the most common ailments such 
as parasites, and allergic diseases.  For livestock and poultry, it offers prevention and treatment 
through vaccination and therapeutic products against parasitic, viral and bacterial infections.

IJS Global has designed and built a specialist 600sqm, 500 pallet position temperature-controlled 
warehouse to Novartis precise requirements. The facility at San Dionisio, Paranaque City, Metro 
Manila is equipped with a chiller which keeps livestock vaccines at between 3°C and 8 °C.  The 
remainder of the facility holds other livestock products such as feedmix and pesticides.  IJS Global 
also maintains a second smaller facility at Davao City with an ambient temperature warehouse for 
pesticide products.  The company is responsible for product distribution to both end user 
customers and dealers from the two facilities.

"We operate a multi-modal facility built to Novartis' exact requirements," states IJS Global's 
Managing Director, Philippines,  Rose Su.  "Most of the shipments are bulky and therefore travel by 
ocean but we also handle a significant amount of airfreight where the shipments are urgent and 
cannot wait for an ocean transit.
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"The majority of the vital vaccines we handle through the San Dionisio facility are for distribution 
throughout the country which can mean air, land and sea and are for use in both poultry and 
swine", concludes Su.
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About IJS Global
Headquartered in Amsterdam, The Netherlands, IJS Global was formed in 2004 by Brynwood 
Partners V LP with a single vision in mind – to provide customers with a new choice by combining 
a premier global logistics service with a focus on service excellence and personalised solutions for 
all its customers. 

It aims to have a global office network in all the key locations from which its customers operate, to 
staff those offices with the most knowledgeable professionals in the industry and at the same time 
instill in its team a service culture which emphasises personalised attention.  They are equipped 
with superior technology through a unique global operating system called iGain Visibility in order to 
provide the best service in the industry.

Today IJS Global continues its successful journey and operates a worldwide logistics network in 77 
countries across fully owned offices and exclusive agent partnerships. Its mission is to deliver 
worldwide, world-class services, meeting and exceeding its customers’ defined needs, in global 
forwarding and logistics. 
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