
NORBERT DENTRESSANGLE LAUNCHES NEW ʻON-BOARDʼ SOLUTION SUITE
 
Norbert Dentressangle has launched ʻOn-Board Logisticsʼ - a new suite of aviation, rail and 
port-side logistics solutions.
 
On-Board Logistics provides a range of solutions to customers including food service 
companies, cruise line operators, airlines and airport operators, from chilled handling and 
distribution, to the screening and processing of cargo, catering and retail products being 
transferred to airports, aircraft, trains, ferries and cruise ships.
 
On-Board Logistics also encompasses Norbert Dentressangleʼs global freight 
management, customs clearance and chilled perishables handling activities on behalf of 
importers/exporters and retailers, providing a complete service from aircraft to shelf, 
typically in less than 24 hours.
 
Other services include security screening, storage, handling, order picking and assembly, 
co-packing, labelling and distribution.
 
Norbert Dentressangle operates four multi-temperature, multi-customer port-centric 
consolidation centres, including the Perishables Handling Centre at Heathrow Airport, 
Europeʼs largest chilled air freight handling centre.
 
At Manchester Airport, the company operates a retail consolidation centre which 
processes and security screens 1.3 million units per annum for delivery to more than 50 
airside retailers across the airportʼs three terminals. The company is also responsible for 
processing ambient, chilled and frozen food products destined for the catering and retail 
outlets within the airport.
 
Norbert Dentressangle is a Regulated Agent for cargo and an approved Aviation Security 
Provider, operating in accordance with the National Aviation Security Programme. The 
company also operates a number of HMRC approved bonded warehouses, both customs 
and excise, across the UK.
 
Martin Palmer, says: “Our On-Board Logistics service brings together specialist resources 
and expertise built up over many years working for customers including British Airways 
World Cargo and Manchester Airports Group.
 
“With a comprehensive shared-user network and a complete range of services designed to 
meet the different requirements of importers/exporters and retailers of perishable products, 
as well as suppliers and operators of port-side and on-board retail operations, we provide  
highly specialised yet flexible solutions to meet the individual requirements of our 
customers.”
 
Underpinning Norbert Dentressangleʼs commitment to quality, security and legal 
compliance, the company has a plethora of independent accreditations including ISO9001, 
BRC and The Soil Association. It is also a DfT Regulated Agent and an approved Customs 
Clearance Agent.
 
A video explaining the On-Board Logistics service can be viewed on Norbert 
Dentressangleʼs web site, by following the link on the home page -www.norbert-
dentressangle.co.uk
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For more information about Norbert Dentressangleʼs services, visit
www.norbert-dentressangle.co.uk or email info@norbert-dentressangle.com
 
Notes to Editors:
 
About Norbert Dentressangle in the UK
 
With more than 12,800 employees across 195 sites, 1,800 vehicles, and around 2.5 million 
sq m of warehousing, Norbert Dentressangle is one of the UKʼs largest logistics and 
transport companies.  Norbert Dentressangle offers a complete range of services including 
dedicated and shared-user warehousing and transport to both manufacturers and retailers, 
temperature controlled food logistics, reverse logistics, environmental operations 
management and freight forwarding.
 
Norbert Dentressangleʼs customers in the UK include Akzo Nobel, Argos, Birds Eye, 
CHEP UK, Danone Waters, Ford, General Motors, Kimberly Clark, LG Electronics, Marks 
and Spencer, Pilkington, Tata Steel, Velux, Weetabix and Zara.
 
http://www.norbert-dentressangle.co.uk/
 
About Norbert Dentressangle
 
Norbert Dentressangle is an international Transport, Logistics and Freight Forwarding 
company, which achieved annual revenue of €3.6 billion in 2011. Norbert Dentressangle 
provides high value-added solutions in its three business lines on the continents of 
Europe, America and Asia, and incorporates sustainable development into the heart of its 
businesses. It operates in 23 countries, employs 33,000 people and makes 55% of its 
revenue outside France. Norbert Dentressangle is listed on Euronext Paris stock 
exchange and is managed by François Bertreau.
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