Customerinfo

B Turkey Israel Express (TIX) — Expanded port coverage

June 22, 2015

Dear Customer,

We are pleased to announce that our recently launched new Turkey Israel Express
service will offer an enhanced port rotation to better cater for your transport
requirements.

The port coverage has now been improved by adding a regular direct call in
Ashdod, Israel to the present rotation. The first voyage with the larger number of
ports will commence with MV “Flintercoast” voyage 94771 / 009 WB, ETD Damietta,
Egypt on July 4, 2015 with rotation being as follows:

Damietta — Port Said (East) — Ashdod — Mersin — Haifa — Damietta

Furthermore we would like to inform you that in addition the port of Iskenderun,
Turkey will be added to our portfolio during 2" half of July 2015.

The Turkey Israel Express provides a fast, reliable and weekly service, connecting
major ports in Egypt, Israel and Turkey with mediterranean hubs. For ease of
reference, please see standard transit times as set out below:

Eastbound
From/To Mersin Haifa Damietta | Port Said (East)
Asdod 1 3 4 5
Mersin - 1 3 4
Haifa 4 - 15 hours 2
Westbound
From/To Ashdod Mersin Haifa
Damietta 1,5 3 5
Port Said (East) | 12 hours 2 4
Ashdod - 1 3
Mersin 5 - 1

For further information please contact your local Hapag-Lloyd office.
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