Customerinfo

B Turkey & Greece — Combined Demurrage & Detention Export

May 21, 2012

Dear Customer,

We would like to inform you that with effect from July 1, 2012 Hapag-Lloyd will
implement an Export Detention Charge from Turkey and Greece for export
containers exceeding 20 days from gate out empty until vessel arrival date.
The following charge will apply:

= 20 Free Days — Thereafter USD 5.00 per day / per container

For further information please contact your local Hapag-Lloyd sales representative.

Kind Regards,

Hapag-Lloyd Overseas Transport S.A.
as agent of Hapag-Lloyd AG
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