
NEWS RELEASE
Please find here a news release issued today by 
Worldwide Flight Services (WFS)   

Media contact: Jamie Roche, JRPR 
Date: 4 May 2017

T:  + 44 (0) 1344 631880/1/3 
E:  jamie@jamierochepr.co.uk

POLAR AIR CARGO, LOT POLISH AND SWISS 
SIGN UP WITH WFS IN NORTH AMERICA      

Worldwide Flight Services’ 
(WFS) growing operation 
in North America has been 
boosted by new contracts 
with Polar Air Cargo, LOT 
Polish Airlines and Swiss 
International Air Lines.

In Cincinnati, WFS has been awarded 
a three-year contract to support Polar 
Air Cargo and its partners. In addition 
to freight acceptance, delivery, build-up 
and break-down services, the airline 
and its customers will benefit from the 
single point of data capture and 100% 
shipment visibility delivered by ePic, 
WFS’ online customer service portal.

The contract, which is to provide 
warehouse services for both Polar and 
its partner, DHL, will see WFS handle 
some 86,000 tonnes per annum for 
their two companies’ Boeing 747 and 
767 freighter operations to and from 
the Ohio airport. Marking its entry into 
handling services in Cincinnati, WFS’ 
personnel are working from Polar’s 
100,000 sq ft off-airport warehouse 
facility in the city. 

WFS has recruited nearly 90 employees 
to serve the new contract. Members of 

the WFS teams in New York and Miami 
also relocated to Cincinnati to support 
the implementation process during the 
first weeks of the operation.

In Newark, LOT Polish Airlines – which 
recently appointed WFS in Los Angeles 
– has signed another contract for WFS 
to provide passenger, ramp and cargo 
services. The two-year agreement 
covers the airline’s seven Boeing 787

 flights a week to Warsaw. In support 
of its seasonal services connecting 
San Diego and Zurich, operated by 
its daughter company Edelweiss Air, 
SWISS has signed a contract for WFS 
to provide cargo warehouse services 
for the next three years, commencing in 
June 2017. 
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About WFS

Founded in 1971, WFS (www.wfs.aero) is the world’s largest cargo handler and a leading global provider of ground handling 
and technical services with annual revenues of €1 billion. It employs 18,000 staff and is present at 188 major airports in more 
than 22 countries on five continents, serving 50 million passengers and handling over four million tonnes of cargo per annum 
for 300 airline customers.


